
 

Sacred Heart Endowed Chair Symposium 

Cultural Competency for Caregiving 

 October 20, 2023 

Mount Marty University Marion Auditorium, 1105 W. 8th Street, Yankton, SD 
And via Zoom – register to receive the Zoom link – link will be sent 3 days prior to event 

 
Overall Objectives: The Learner will be able to understand definitions and key traits of cultural and 
intercultural competency.  They will increase awareness of the importance of cultural competence and 
understanding in caregiving and healthcare. The Learner will also be able to demonstrate understanding 
of cultural competence by applying principles to case studies. 

 

Schedule: 

 

7:30 am Registration and check-in 

8:00 am Welcome and Prayer 

8:05 am Definition of Cultural Competency  

  Faith Minnich Kjesbo, Manager of Formation and Cultural Competence with Avera 

9:20 am  Break 

9:30 am Increase Awareness 

  Angela Schoffelman MBA, Community Program Manager, Avera Medical Group 

10:45 am Break 

10:55 am Case Studies of Cultural Competence 

  Mary Hill, BSN, MA, JD, Chief Mission Officer, Avera 

12:00 pm Conclusion 

 


